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Background:

Despite recent rainfall, California has experienced historically high
temperatures and lack of adequate rainfall, resulting in drought conditions.

In July 2021, Governor Gavin Newsom called upon the entire State of
California to reduce water consumption by 15%. By October 2021, a
proclamation was issued extending drought emergency conditions
statewide, which extended to Los Angeles County.
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Background continued.:

A comparison of the City of Monrovia's water production needs in 2020 versus

2021 shows an 8% decrease in water usage.

Water Production in Gallons

July August  September  October

November

December  January

2020 230,022,000 265,849,000 222,783,000 247,865,000 170,570,000 182,623,000 167,983,000

2021 243,871,000 233,771,000 213,699,000 202,793,000 180,905,000 141,154,000 152,016,000

Monthly + / - 13,849,000 -32,078,000 -9,084,000 -45,072,000

Month-to-Month
Comparison 6.02% -12.07% -4.08% -18.18%
Cumulative Target -3.68% -3.80% -7.49%

City of Monrovia

10,335,000 -41,469,000 -15,967,000

6.06%
-8.37%

-22.71% -9.51%
-10.35% -11.99%

Total
1,487,695,000
1,368,209,000

-119,486,000

-8.03%
-8.03%




Background continued:

On December 7, 2021, City Councll MONROV[A

implemented Phase Il of the Water CONSERVES
Conservation Plan.

Phase |l requires mandatory water use
restrictions and water conservation 10% from
the base period allocation.

Residents and business are not permitted to
exceed 90% of their base period allocation,
which is defined as the actual water usage
during the same month in 2020.
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Implementation of Excess Usage Penalty

Customers who fail to reduce water usage
by the required 10% will be billed a penalty
of two times the cost of a water billing unit
for each unit in excess of what is permitted.

New Construction (after 3/8/18) of 5+ Residential Units
Residential Single, Residential Multi, Commercial
Senior*

The penalty for exceeding your water

Low Income*

C O n S e rv O -I-i O n -I-O rg e-l- Wi I | d e p e n d O n yo U r Discount program offered to customers with household income at or below 50% of LA County median income level

Low Income Senior*

Discount program offered to customers 65 yrs or older and with household income at or below 50% of LA County median

account type. For most residential single

Discount program offered to customers who served in a branch of the US Armed Forces

family households, this would be $4.88 per |

L egacy discount program previously offered to customers 62 yrs or alder, disabled and low income

U n i'l' i n eXC e S S Of 'I' h e 'I'O rg e 'I' C O ﬂ S U m p 'I' i O n *In order te qualify for the discount program: 1) Applicant’s name must appear an the Municipal Utility Bill, 2) Applicant must live at the property, 3) The
L]

property must be a single-family dwelling unit.

**Each billing unit is equivalent to approximately 748 galions or 1,000 cubic feet of water.

Roughly 43% of the City's water customers
will be affected by the Excess Usage
Penalty.
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Water Conservation Quitreach

Outreach and educational tools
included the following:

« City Manager’'s Weekly Update

 Monrovia Today

« Utility bill inserts

« Water conservation kits
« Water conservation planner

« City website — Monrovia Conserves

 Social media

WATER CONSERVATION KITS

Water Conservation Kits are available to residents by
request. Limited Quantities Available

Stop Running Water. Tum  Limit your Showers to 5 Fix The Drips. fepair your ~ Wash Full Loads Only.  Buy Efficlent Appliances.

protect wat
ions and increa

off the water when you are Minutes. Spend only 5 ||nrned|at-=|y nd save Washing only full loads of Eu; ater-s -saving L1

brushing your teeth and minutes in the shower and
.ynamng_ EI 3 up to 25 gallons each
i time.

Water.
only be watering ounh should cnly be watering
o ¥ .:utdo:r( batwean the haur

+ Install 3 pool co
. .vhut-)ﬂw.sterhllr

. n our pool is hmed reduce the water temperature to reduce evaporation.
+ Checkfor and repair any leaks.
= Minimize splashing or lower the pool's water level to reduce "splashout”
- Plug the overflow line when the pool is in use.
+ Replace sand and DE filters with cartridge filters that do not
require backwashing.
» Keep your pool dean to reduce frequency of backwashing.

ABOVE-GROUND HOT TUBS OR SPAS

+ Keepitcovered.

* Maintain the chemic: extend water life.

- Checkequipment for le:

= Drain only when absolute sary.

» Checkwith your pool service professional for new technology that helps
keep the water clean and radu:elha need to drain the spa.

= Fyoudrain your spa, reuse the water to irrigate plants znd landscaping.
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Isundry and dishes can save
15-50 gallons per load.

Maintain Your System. 3 Control What You Need.
your sprinkder sy Inﬂ:lla mart, w»:a\‘herl: sed
e

WATER CONSERVATION KITS

Water Conservation Kits are available to residents by request.
Limited Quantities Available

INCLUDED IN THE KITS ARE:
= Shower Pro Massage
= Water Saving Bathroom Aerator
= Leak Detecting Non-Toxic Dye Tablets
Swivel Spray Stream Kitchen Aerator
Home and Garden Hose Nozzle
Lawn Sprinkler Gauge:
Replacement Washers
Informational card with installation
instructions and water saving data ‘

Water Efficient Products and Turf Removal Rebates are
available at the www.bewaterwise.com website or for
more information, please contact the Public Works
Department at {626) 932-5575

ARE:

e

0om Aerator
n-Toxic Dye Tablets
m Kitchen Aerator
Hose Nozzle

ge

1S

with installation
ater saving data

nd Turf Removal Rebates are available
.com wehsite or for more information,
\Works Department at (626) 932-5575

Limit your Showers te §  Fix The Drij
Minutes. Spend only 5 |eaks immediately and save
minutes in the shower and  up to 20 gallons a day.

ach

1\

Choose the Right Tim.
should only be watesin
rs between the hou
and Gam. This
reduces evaperation and can
25 gallons each day

Use a Broom, Not a Hese.  Don't Over-Water. You shoud
Put down the hose and pick  enly be watering outdoors
up @ broom when you want  every ather day.

te clean your driveway and

sidewals, and save 150

gallens each time,



Water Bill Inserts

An informational flyer was
included in the January and
February water bills, to
provide customers with
information about the
ongoing drought, Phase I,
and the implementation of
the excess usage penalty.

The

— TN\ e .
|5 NOT over'

and declarea drought
majority of courties, including

rmoamber, tha Mo
i Phase Il of th e
1 Plan, requiring a2 mandatory 10%
reduction in water consumption 1o reach the
ide reduction mandate

in
rmonth in

For additional information, visit
ONROVIA.ORG/MONROVIACONS
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Be aware that we are still in a serious
drought situation, and continue to conserve
water wherever and whenever possible!

i ate lawns every fourth day be
5 a.rm. the

Repair leaks prnrnpthr within 48 ho
of n indoor and
plurmbing fl..tl.l =

Do not allow water to run off on
dr or any impermea

Do not use water to clﬂ-an, fill, or maintain

or lakes, unless the

Do not use water for dust control

or washing buildings, urless for the

purposes of construction as identified in
yitted plan

Do not serve drinking waterin
other public places, unle
NeT.

Provide custormers with the optio
. als laundered daily, a




New Water Bill Redesign

Excess Usage Penalty
Amount - This amount is
determined by
subtracting the Water
Conservation Target
Value from your Current
Consumption, mulfiplied
by your per unit water
raies

Clt'lf of Monrovia Utility Services Bill _____
e 415 5 Ivy Avenuea
¥ Monrovia, CA 91016
" Phone: 6268-932-6617
wanvcityofmonrovia.org

Account Summary

mplion
Tanget

Description of Current Charges

VWATER C. ._IH_1L|MI- TICH 547 40

53981

| Cumrenl Charges FN3IAT

HAwold a late fee by making your payment on or before 02/22/2022.
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Consumption Details — This area
has been expanded and
provides you with your Current
Consumption amount, along
with your Water Conservation
Target. If Excess Consumption
amounts are listed, you've
exceeded your Water
Conservation Target.

Water Conservation Targets —
This table provides you with the
maximum quantity of units your
property is allowed to use, per
month, fo avoid the Excess
Usage Penalty. This number is
based on 90% of your actuadl
water usage for the same
month in 2020.




Water Conservation Webpage

& www.cityofmonrovia.org/monroviaconserves

MONROVIA CONSERVES: A COMMUNITY EFFORT

Water conservation information
is available at our City welbsite:
https://www.cityofmonrovia.org GO EE Eeemee
/mOﬂI’OVIOCOﬂSGFVeS As Menrovians, we can do our part to reduce water censumption. In December, the Monrewvia City Counc

mplementad Phase |l of the Water Conservation Plan. requiring a mandatory 10% reduction in water
consumption Lo reach the statewide reduction mandate.

+ Phase Il FAQ's e e e e e
Ity of two times the cost of a water billi

- How fo Read Your New yis $4.88 per uni in excess. More information and ot of penaities based o
Water Bill o -

Information regarding Phase I,
mandatory conservation

measures, conservation fips & \
kits, available rebates, and e e e
more can found on this page.

Request a Conservation

Report a Water Issue Kit

Pay Utility Bill



https://www.cityofmonrovia.org/monroviaconserves

Excess Usage Penalty Appeal Process

Customers who would like 1o appedl
their bill may do so by completing
an appeal form online, located on
the City's Water Conservation
webpage.

In addition, hardcopy appeal forms
will also be made available at our
water counter, for customers who do
not have access to the online
version of the appeal form.

MONROVIA CONSERVES: A COMMUNITY EFFORT

Az Monrovians, we can do cur part to reduce water consumption. In December, the Monrowa City Counc

mplementzd Phase 1l of the Water Conservation Plan, requiring a mandatory 10% reduction in water

consumptlon to reach the statewide reduction mandate

a penalty of two times the cost of a water billing unit (7

nit in excess. More infermation and the list of penalties based on

Request a Conservation
Kit

Pay Utility Bill

Report a Water Issue




Excess Usage Penalty Appeal Process continued

EXCESS WATER USAGE PENALTY APPEAL

Customers who would like to appeal |

their bill may do so by completing
an appeal form online, located on
the City’'s Water Conservation
webpage.

City staff will review appeal
submissions in order of receipt, and
will send a response, via email,
regarding the status of the appeal.
Staff will do their best o address
appeals as quickly as possible.




Water Conservation Webpage

MONROVIA CONSERVES: A COMMUNITY EFFORT

Rebate Information

L)

Request a Conservation
Kit

Submit an Appeal

Report a Water Issue

About Monrovia Water

Phase |l Water Conservation Plan
Residential Conservation Measures
Commercial Conservation Measures
How to Read Your New Water Bill
Excess Water Usage Penalty Rate Chart
Water Conservation Resources

Tree Watering

eduction in water

IRE TREES

Water Workshops

ITPLACE
fip zone,”
beneath
haded
add
oil

Pay Utility Bill

EXPOSED TREES

Water loss is greaterwhere
tr

DECIDUOUS TREES

3 .

Measures

‘vation Measures

Measures

DON'TWASTE WATER
Water so that it soaks
into the ground rather
than running off into
the drain.

CONSERVE &
RECYCLE WATER
ide: Plai <ets

THE RIGHT TIME

Wanm up water.
le water from

THE RIGHT CHOICE

City of Monrovia

:rvation Measures




Questionse MONROVIA
CONSERVES

‘

SR

Thank youl!
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