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MEMORANDUM
TO: Mr. Marc Levun | IN-N-OUT
FROM: Giancarlo Ganddini, PE, PTP | GANDDINI GROUP, INC.
DATE: May 26, 2022
SUBJECT: Drive Through Queuing Analysis for In-N-Out at 560 West Huntington Drive (Monrovia)

Project No. 19475

The purpose of this memorandum is to document anticipated drive through lane stacking needs for the
proposed project based on drive through lane queue surveys observed at existing In-N-Out restaurants. We
trust this analysis will aid you and the City of Monrovia in assessing the project.

PROJECT DESCRIPTION

The approximately 1.3-acre project site is located at 560 West Huntington Drive within the existing
Huntington Oaks Center in the City of Monrovia, California.

The project site is currently developed with a 10,927-square-foot vacant building previously occupied by a
sit-down restaurant (Black Angus). The proposed project involves redevelopment of the existing site and
construction of a new 3,879 square foot In-N-Out Burger restaurant with drive through window. The project
site plan is provided in Attachment A.

As shown on the project site plan, the project is proposing a dual-lane drive through layout that merges into
a one lane prior to a single service point for taking orders at the menu board approximately located at the 9th
vehicle position from the pick-up window. The proposed In-N-Out drive through layout will provide storage
capacity for a total of approximately 26 vehicles.

DRIVE THROUGH LANE QUEUE SURVEYS
To evaluate adequacy of the proposed drive through lane, this analysis compiled data of actual vehicular

queues observed within the drive through lanes at existing In-N-Out Burger restaurants throughout Southern
California. Queue survey data used for this analysis was collected at the following locations:
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Mr. Marc Levun | IN-N-OUT
In-N-Out at 560 West Huntington Drive (Monrovia) Drive Through Queuing Analysis
May 26, 2022

Weekday Count | Weekend
Survey Location Dates Count Dates
Corona - 2305 Compton Avenue, Corona, CA 92881 12/4-8/2017 12/2-3/2017
Highland - 28009 Greenspot Road, Highland, CA 92346 12/4-8/2017 12/2-3/2017
Indio - 82043 Highway 111, Indio, CA 92201 6/27/2019 6/22/2019
La Quinta - 78611 Highway 111, La Quinta, CA 92253 6/27/2019 6/22/2019
Long Beach - 6391 E Pacific Coast Hwy, Long Beach, CA 20803 5/16/2012 5/19/2012
Los Angeles - 9149 S Sepulveda Blvd, Los Angeles, CA 90045 5/16/2012 5/19/2012
Thousand Palms - 72265 Varner Rd, Thousand Palms, CA 92276 6/27/2019 6/22/2019

Drive through lane queues at the Corona and Highland locations were counted over multiple weekdays and
weekend days from 10:30 AM to 1:00 AM. Weekday counts were conducted on Monday, December 4, 2017
through Friday, December 8, 2017 and weekend counts were conducted on Saturday, December 2, 2017
and Sunday, December 3, 2017. To provide a conservative assessment, the queue values for the greatest
queue observed during the specified time period on any given weekday or weekend day during which the
counts were collected. The drive though queue survey sheets are provided in Attachment B.

Tables 1 and 2 summarize the drive through lane queue survey results for weekdays and weekends,
respectively. As shown in Table 1, the peak drive through lane queue ranged from 15 to 24 vehicles on
weekdays. The average peak queue observed on weekdays is equal to 20 vehicles and the 85th-percentile
queue is equal to 23 vehicles. As shown in Table 2, the peak drive through lane queue ranged from 16 to 25
vehicles on weekends. The average peak queue observed on weekends is equal to 22 vehicles and the 85th-
percentile queue is equal to 24 vehicles.

RECOMMENDED DESIGN VALUE

In statistics, the 85th-percentile describes the value at which 85 percent of the samples are distributed at or
below. Assuming the survey sample is representative of future In-N-Out locations, design of the drive through
lane for the 85th-percentile queue is expected to accommodate the peak queue for 85 percent of sites.
Whereas designing for the average peak could result in drive through queue overflow at roughly one out of
two locations, use of the 85th-precentile is intended to provide a more conservative approach without
unnecessarily over-designing the drive through lane for a significant majority of sites.

Based on the 85th-percentile peak queue, it is recommended that the proposed project provide drive through
lane storage capacity for a minimum of 24 vehicles.

CONCLUSION

The proposed In-N-Out drive through lane with queuing capacity for approximately 26 vehicles is forecast to
provide adequate storage capacity within the drive through layout based on an 85th-percentile peak queue
of 24 vehicles observed from a sample of comparable In-N-Out restaurants.

We appreciate the opportunity to assist with this project. Should you have any questions or comments, please
contact me at (714) 795-3100.

In-N-Out at 560 West Huntington Drive (Monrovia)
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Table 1
Weekday Drive Through Queue Survey Summary

Peak Queue Observed within 15-Minute Increment
Long Los Thousand 85th-
Time Corona | Highland Indio La Quinta Beach Angeles Palms Average %ile

LUNCH

11:00 AM 17 14 5 8 3 6 15 10 15
11:15 AM 17 17 7 7 6 12 16 12 17
11:30 AM 16 16 12 12 7 16 18 14 16
11:45 AM 17 17 12 13 14 19 14 15 17
12:00 PM 23 19 12 21 15 20 17 18 21
12:15 PM 24 21 10 22 15 18 16 18 22
12:30 PM 23 21 9 19 13 21 16 17 21
12:45 PM 17 20 12 18 8 19 20 16 20
1:00 PM 16 19 16 18 12 22 10 16 19
1:15PM 18 14 12 20 13 21 12 16 20
1:30 PM 17 16 10 18 8 20 13 15 18
1:45 PM 15 18 8 16 7 20 10 13 18
2:00 PM 16 17 7 14 8 21 19 15 19
DINNER

4:00 PM 17 15 7 15 6 17 7 12 17
4:15 PM 16 19 4 21 5 15 10 13 19
4:30 PM 17 17 7 20 3 12 9 12 17
4:45 PM 16 18 7 20 6 10 11 13 18
5:00 PM 23 19 6 22 5 9 10 13 22
5:15PM 23 19 12 18 7 14 14 15 19
5:30 PM 23 19 10 21 7 17 13 16 21
5:45 PM 18 21 9 19 5 19 9 14 19
6:00 PM 23 23 10 16 12 20 12 17 23
6:15 PM 24 22 8 22 7 19 16 17 22
6:30 PM 24 19 11 23 10 20 18 18 23
6:45 PM 24 18 10 21 12 18 18 17 21
7:00 PM 23 19 7 21 10 17 19 17 21
7:15 PM 18 21 10 16 11 18 20 16 20
7:30 PM 23 21 12 7 7 19 17 15 21
7:45 PM 24 19 7 17 6 20 16 16 20
8:00 PM 23 18 15 16 8 21 10 16 21
8:15 PM 17 17 12 17 6 19 17 15 17
8:30 PM 16 17 10 15 9 19 15 14 17
PEAK 24 23 16 23 15 22 20 20 23

Source: Queue observations at existing In-N-Out restaurants; see Attachment B.
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Table 2
Weekend Drive Through Queue Survey Summary

Peak Queue Observed within 15-Minute Increment
Long Los Thousand 85th-
Time Corona | Highland Indio La Quinta Beach Angeles Palms Average %ile
LUNCH
11:00 AM 9 9 6 8 7 8 8 8 9
11:15 AM 13 14 4 11 8 11 8 10 13
11:30 AM 17 16 7 16 9 12 12 13 16
11:45 AM 19 18 8 11 16 18 14 15 18
12:00 PM 17 18 11 10 16 20 11 15 18
12:15 PM 18 20 8 14 14 16 12 15 18
12:30 PM 23 20 9 18 16 20 18 18 20
12:45 PM 24 21 11 16 10 20 16 17 21
1:00 PM 24 19 16 15 15 23 15 18 23
1:15PM 23 20 7 14 16 22 15 17 22
1:30 PM 24 20 6 18 10 20 18 17 20
1:45 PM 23 22 8 15 9 20 18 16 22
2:00 PM 22 17 12 16 12 21 14 16 21
DINNER
4:00 PM 20 14 10 14 8 10 12 13 15
4:15 PM 18 15 15 17 10 14 11 14 17
4:30 PM 17 16 15 17 8 18 12 15 17
4:45 PM 17 18 16 20 5 8 11 14 18
5:00 PM 23 19 20 21 9 8 12 16 21
5:15PM 24 20 22 18 10 9 11 16 22
5:30 PM 24 22 22 19 10 20 6 18 22
5:45 PM 23 18 24 12 9 19 16 17 23
6:00 PM 24 23 21 11 13 20 19 19 23
6:15 PM 24 21 16 10 9 19 17 17 21
6:30 PM 25 20 10 17 10 20 15 17 21
6:45 PM 25 19 11 18 14 18 20 18 21
7:00 PM 24 21 8 10 12 19 19 16 21
7:15 PM 24 19 7 12 13 20 13 15 20
7:30 PM 23 18 6 11 9 21 12 14 21
7:45 PM 23 19 9 8 9 22 14 15 22
8:00 PM 15 20 12 15 10 21 13 15 20
8:15 PM 16 19 9 16 9 22 17 15 19
8:30 PM 17 21 8 16 11 18 17 15 18
PEAK 25 23 24 21 16 23 20 22 24

Source: Queue observations at existing In-N-Out restaurants; see Attachment B.
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Corona
(2305 Compton Ave, Corona, CA 92881)
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Corona In-N-Out

Saturday Sunday Monday Tuesday Wednesday Thursday Friday
Time 12/2/2017 12/3/2017 12/4/2017 12/5/2017 12/6/2017 12/7/2017 12/8/2017 Peak
10:30-10:45 7 5 6 5 6 5 6 7
10:45-11:00 14 11 14 7 12 7 8 14
11:00-11:15 7 9 17 11 12 9 10 17
11:15-11:30 9 13 14 15 12 11 17 17
11:30-11:45 9 17 14 15 15 16 16 17
11:45-12:00 11 19 17 10 14 16 15 19
12:00-12:15 13 17 12 13 18 15 23 23
12:15-12:30 16 18 17 13 18 14 24 24
12:30-12:45 20 23 20 13 16 13 23 23
12:45-1:00 22 24 15 17 13 14 17 24
1:00-1:15 22 24 14 11 13 16 14 24
1:15-1:30 23 23 11 14 16 18 15 23
1:30-1:45 24 22 11 11 15 17 16 24
1:45-2:00 23 17 10 10 13 14 15 23
2:00-2:15 22 18 15 11 16 10 15 22
2:15-2:30 23 17 17 16 16 13 13 23
2:30-2:45 24 23 18 15 12 13 13 24
2:45-3:00 20 14 12 14 10 13 15 20
3:00-3:15 20 18 18 23 17 14 16 23
3:15-3:30 17 14 15 19 18 14 18 19
3:30-3:45 17 16 18 17 11 16 17 18
3:45-4:00 15 17 16 12 15 14 15 17
4:00-4:15 18 20 12 9 12 15 17 20
4:15-4:30 16 18 16 10 9 11 11 18
4:30-4:45 16 17 17 14 10 9 11 17
4:45-5:00 16 17 14 12 16 15 13 17
5:00-5:15 23 15 16 13 23 18 13 23
5:15-5:30 24 17 23 12 18 21 16 24
5:30-5:45 24 23 16 13 16 16 23 24
5:45-6:00 23 23 15 13 17 18 15 23
6:00-6:15 18 24 12 12 18 23 19 24
6:15-6:30 23 24 15 17 23 24 17 24
6:30-6:45 23 25 23 23 23 24 18 25
6:45-7:00 20 25 24 17 17 23 15 25
7:00-7:15 23 24 23 18 14 13 17 24
7:15-7:30 15 24 16 15 16 17 18 24
7:30-7:45 14 23 12 14 13 16 23 23
7:45-8:00 16 23 14 12 13 20 24 24
8:00-8:15 15 15 14 12 14 17 23 23
8:15-8:30 16 15 15 13 12 14 17 17
8:30-8:45 17 16 14 14 10 15 16 17
8:45-9:00 14 14 14 10 14 15 13 15
9:00-9:15 17 12 14 12 11 13 15 17
9:15-9:30 12 10 15 9 11 15 15 15
9:30-9:45 16 13 11 8 8 10 16 16
9:45-10:00 12 15 9 8 11 13 11 15
10:00-10:15 13 12 14 7 12 13 12 14
10:15-10:30 12 9 9 6 11 13 15 15
10:30-10:45 14 13 11 6 7 11 15 15
10:45-11:00 19 11 9 7 8 9 14 19
11:00-11:15 20 8 8 6 6 8 13 20
11:15-11:30 16 12 6 5 5 7 11 16
11:30-11:45 14 10 7 4 4 5 11 14
11:45-12:00 12 8 5 4 5 6 11 12
12:00-12:15 11 5 5 3 4 4 11 11
12:15-12:30 11 7 4 3 3 3 11 11
12:30-12:45 13 6 3 3 2 3 11 13
12:45-1:00 13 4 2 2 2 2 11 13
Day Peak 24 25 24 23 23 24 24 25

Att-5




Highland
(28009 Greenspot Rd, Highland, CA 92346)

Att-6



Highland In-N-Out

Saturday Sunday Monday Tuesday Wednesday Thursday Friday
Time 12/2/2017 12/3/2017 12/4/2017 12/5/2017 12/6/2017 12/7/2017 12/8/2017 Peak
10:30-10:45 4 6 6 5 4 4 6 6
10:45-11:00 5 7 8 7 6 7 11 11
11:00-11:15 6 9 11 9 9 10 14 14
11:15-11:30 14 11 17 10 13 14 15 17
11:30-11:45 12 16 15 14 15 14 16 16
11:45-12:00 13 18 14 14 14 14 17 18
12:00-12:15 16 18 18 17 14 18 19 19
12:15-12:30 20 20 17 17 15 18 21 21
12:30-12:45 20 20 16 19 15 17 21 21
12:45-1:00 21 19 13 18 11 18 20 21
1:00-1:15 18 19 14 17 7 18 19 19
1:15-1:30 20 19 11 13 10 14 14 20
1:30-1:45 20 18 14 13 10 13 16 20
1:45-2:00 22 17 14 18 3 13 18 22
2:00-2:15 17 15 13 15 14 16 17 17
2:15-2:30 17 17 18 16 15 19 18 19
2:30-2:45 14 18 14 13 14 16 15 18
2:45-3:00 17 15 15 12 13 18 15 18
3:00-3:15 16 16 18 14 12 16 18 18
3:15-3:30 18 19 18 12 13 14 18 19
3:30-3:45 14 19 17 10 17 19 19 19
3:45-4:00 12 16 18 11 16 18 17 18
4:00-4:15 14 14 15 14 14 15 13 15
4:15-4:30 15 14 13 16 12 16 19 19
4:30-4:45 14 16 15 14 15 14 17 17
4:45-5:00 15 18 18 15 14 17 16 18
5:00-5:15 15 19 15 14 13 19 15 19
5:15-5:30 18 20 13 13 17 19 19 20
5:30-5:45 22 19 16 19 16 18 19 22
5:45-6:00 17 18 20 19 18 21 20 21
6:00-6:15 23 21 20 18 20 21 23 23
6:15-6:30 19 21 19 17 13 19 22 22
6:30-6:45 19 20 19 17 16 18 17 20
6:45-7:00 19 19 18 15 14 17 18 19
7:00-7:15 21 17 16 14 13 16 19 21
7:15-7:30 15 18 15 15 15 21 20 21
7:30-7:45 17 18 12 16 12 19 21 21
7:45-8:00 15 19 15 17 17 19 19 19
8:00-8:15 18 20 18 13 18 14 18 20
8:15-8:30 19 17 13 16 16 14 17 19
8:30-8:45 21 15 13 13 17 12 17 21
8:45-9:00 19 14 12 13 19 14 15 19
9:00-9:15 20 16 11 14 18 15 18 20
9:15-9:30 20 16 14 15 16 19 17 20
9:30-9:45 18 17 15 12 14 18 16 18
9:45-10:00 17 16 12 11 12 16 16 17
10:00-10:15 20 13 10 10 13 15 14 20
10:15-10:30 19 12 9 10 15 14 14 19
10:30-10:45 18 12 8 8 14 11 14 18
10:45-11:00 18 13 7 7 10 11 14 18
11:00-11:15 15 15 8 7 11 10 11 15
11:15-11:30 17 16 7 8 9 9 12 17
11:30-11:45 19 12 6 6 7 8 10 19
11:45-12:00 16 9 5 5 8 9 9 16
12:00-12:15 16 8 5 6 6 7 8 16
12:15-12:30 15 7 4 4 5 5 7 15
12:30-12:45 9 5 3 3 3 4 3 9
12:45-1:00 8 4 2 2 2 2 5 8
Day Peak 23 21 20 19 20 21 23 23

Att-7




Indio
(82043 Highway 111, Indio, CA 92201)

Att-8



Location: 82043 CA-111

MAX Queue Study
In-N-Out, Rancho Mirage

Time Queue
21:00 7
21:05 6
21:10 8
21:15 9
21:20 8
21:25 8
21:30 11
21:35 9
21:40 12
21:45 10
21:50 10
21:55 12
22:00 11
22:05 9
22:10 8
22:15 8
22:20 7
22:25 8
22:30 6
22:35 10
22:40 7
22:45 8
22:50 9
22:55 8

City: Indio

Time Queue Time Queue
11:00 4 16:00 7
11:05 5 16:05 7
11:10 5 16:10 6
11:15 7 16:15 4
11:20 4 16:20 3
11:25 6 16:25 3
11:30 6 16:30 1
11:35 11 16:35 5
11:40 12 16:40 7
11:45 11 16:45 4
11:50 12 16:50 6
11:55 9 16:55 7
12:00 11 17:00 5
12:05 10 17:05 5
12:10 12 17:10 6
12:15 10 17:15 7
12:20 9 17:20 12
12:25 8 17:25 12
12:30 9 17:30 10
12:35 7 17:35 10
12:40 7 17:40 10
12:45 7 17:45 5
12:50 9 17:50 6
12:55 12 17:55 9
13:00 14 18:00 9
13:05 16 18:05 10
13:10 14 18:10 9
13:15 12 18:15 6
13:20 11 18:20 3
13:25 7 18:25 8
13:30 6 18:30 7
13:35 9 18:35 10
13:40 10 18:40 11
13:45 8 18:45 9
13:50 8 18:50 10
13:55 8 18:55 8
14:00 7 19:00 7
14:05 5 19:05 6
14:10 7 19:10 6
14:15 7 19:15 9
14:20 8 19:20 8
14:25 7 19:25 10
14:30 5 19:30 12
14:35 9 19:35 11
14:40 5 19:40 8
14:45 4 19:45 7
14:50 4 19:50 7
14:55 4 19:55 6
15:00 6 20:00 9
15:05 9 20:05 15
15:10 10 20:10 13
15:15 8 20:15 12
15:20 8 20:20 12
15:25 8 20:25 10
15:30 7 20:30 9
15:35 4 20:35 8
15:40 5 20:40 10
15:45 6 20:45 8
15:50 8 20:50 9
15:55 10 20:55 8

Att-9

Day: Thursday
Date: 6/27/2019



Location: 82043 CA-111

MAX Queue Study
In-N-Out, Rancho Mirage

Time Queue
21:00 15
21:05 13
21:10 13
21:15 10
21:20 12
21:25 10
21:30 14
21:35 14
21:40 15
21:45 13
21:50 11
21:55 14
22:00 13
22:05 10
22:10 12
22:15 6
22:20 11
22:25 7
22:30 3
22:35 5
22:40 6
22:45 8
22:50 9
22:55 9

City: Indio

Time Queue Time Queue
11:00 3 16:00 10
11:05 6 16:05 8
11:10 4 16:10 10
11:15 4 16:15 11
11:20 3 16:20 15
11:25 3 16:25 12
11:30 4 16:30 14
11:35 4 16:35 14
11:40 7 16:40 15
11:45 8 16:45 16
11:50 7 16:50 16
11:55 8 16:55 13
12:00 9 17:00 19
12:05 11 17:05 18
12:10 7 17:10 20
12:15 7 17:15 18
12:20 8 17:20 22
12:25 7 17:25 20
12:30 6 17:30 22
12:35 9 17:35 20
12:40 6 17:40 21
12:45 10 17:45 24
12:50 9 17:50 20
12:55 11 17:55 18
13:00 16 18:00 21
13:05 14 18:05 18
13:10 11 18:10 20
13:15 4 18:15 16
13:20 7 18:20 14
13:25 7 18:25 15
13:30 5 18:30 9
13:35 4 18:35 10
13:40 6 18:40 10
13:45 8 18:45 11
13:50 8 18:50 9
13:55 8 18:55 10
14:00 10 19:00 8
14:05 12 19:05 7
14:10 12 19:10 8
14:15 12 19:15 7
14:20 13 19:20 7
14:25 12 19:25 5
14:30 9 19:30 6
14:35 11 19:35 5
14:40 11 19:40 6
14:45 12 19:45 6
14:50 13 19:50 9
14:55 15 19:55 8
15:00 19 20:00 8
15:05 18 20:05 9
15:10 13 20:10 12
15:15 13 20:15 8
15:20 15 20:20 9
15:25 14 20:25 5
15:30 8 20:30 8
15:35 9 20:35 6
15:40 9 20:40 4
15:45 7 20:45 9
15:50 9 20:50 12
15:55 11 20:55 14

Att-10

Day: Saturday
Date: 6/22/2019



La Quinta
(78611 Highway 111, La Quinta, CA 92253)

Att-11



Location: 78611 CA-111
City: La Quinta

MAX Queue Study
In-N-Out, Rancho Mirage

Time Queue
21:00 17
21:05 17
21:10 19
21:15 18
21:20 14
21:25 15
21:30 15
21:35 7
21:40 9
21:45 7
21:50 16
21:55 16
22:00 13
22:05 15
22:10 17
22:15 17
22:20 13
22:25 12
22:30 12
22:35 12
22:40 7
22:45 3
22:50 5
22:55 2

Time Queue Time Queue
11:00 7 16:00 13
11:05 7 16:05 15
11:10 8 16:10 13
11:15 7 16:15 18
11:20 7 16:20 18
11:25 6 16:25 21
11:30 4 16:30 20
11:35 7 16:35 19
11:40 12 16:40 18
11:45 11 16:45 19
11:50 13 16:50 20
11:55 12 16:55 19
12:00 14 17:00 22
12:05 18 17:05 18
12:10 21 17:10 18
12:15 22 17:15 15
12:20 19 17:20 17
12:25 17 17:25 18
12:30 19 17:30 19
12:35 15 17:35 18
12:40 18 17:40 21
12:45 18 17:45 19
12:50 17 17:50 15
12:55 17 17:55 8
13:00 16 18:00 13
13:05 15 18:05 13
13:10 18 18:10 16
13:15 18 18:15 22
13:20 17 18:20 17
13:25 20 18:25 20
13:30 18 18:30 22
13:35 18 18:35 23
13:40 15 18:40 20
13:45 16 18:45 21
13:50 16 18:50 19
13:55 14 18:55 17
14:00 12 19:00 18
14:05 14 19:05 21
14:10 12 19:10 15
14:15 14 19:15 16
14:20 14 19:20 12
14:25 13 19:25 5
14:30 15 19:30 7
14:35 15 19:35 6
14:40 12 19:40 6
14:45 12 19:45 17
14:50 13 19:50 15
14:55 13 19:55 16
15:00 13 20:00 16
15:05 15 20:05 16
15:10 14 20:10 15
15:15 17 20:15 17
15:20 13 20:20 16
15:25 13 20:25 13
15:30 11 20:30 15
15:35 7 20:35 11
15:40 3 20:40 11
15:45 2 20:45 16
15:50 13 20:50 14
15:55 14 20:55 19

Att-12

Day: Thursday
Date: 6/27/2019



Location: 78611 CA-111
City: La Quinta

MAX Queue Study
In-N-Out, Rancho Mirage

Time Queue
21:00 12
21:05 5
21:10 5
21:15 7
21:20 20
21:25 20
21:30 16
21:35 17
21:40 14
21:45 11
21:50 10
21:55 12
22:00 14
22:05 14
22:10 13
22:15 14
22:20 15
22:25 16
22:30 12
22:35 9
22:40 7
22:45 7
22:50 8
22:55 11

Time Queue Time Queue
11:00 6 16:00 13
11:05 8 16:05 12
11:10 4 16:10 14
11:15 3 16:15 17
11:20 7 16:20 15
11:25 11 16:25 14
11:30 16 16:30 16
11:35 15 16:35 17
11:40 12 16:40 12
11:45 11 16:45 11
11:50 11 16:50 14
11:55 9 16:55 20
12:00 6 17:00 18
12:05 9 17:05 21
12:10 10 17:10 18
12:15 12 17:15 18
12:20 14 17:20 16
12:25 14 17:25 15
12:30 17 17:30 19
12:35 18 17:35 15
12:40 14 17:40 12
12:45 15 17:45 12
12:50 14 17:50 11
12:55 16 17:55 10
13:00 15 18:00 8
13:05 14 18:05 11
13:10 12 18:10 8
13:15 14 18:15 9
13:20 13 18:20 10
13:25 11 18:25 10
13:30 16 18:30 9
13:35 16 18:35 17
13:40 18 18:40 16
13:45 14 18:45 18
13:50 14 18:50 18
13:55 15 18:55 16
14:00 16 19:00 8
14:05 13 19:05 10
14:10 10 19:10 7
14:15 11 19:15 8
14:20 8 19:20 9
14:25 13 19:25 12
14:30 19 19:30 11
14:35 18 19:35 10
14:40 17 19:40 9
14:45 15 19:45 8
14:50 12 19:50 7
14:55 9 19:55 6
15:00 10 20:00 5
15:05 15 20:05 11
15:10 15 20:10 15
15:15 11 20:15 10
15:20 8 20:20 15
15:25 7 20:25 16
15:30 4 20:30 16
15:35 2 20:35 15
15:40 8 20:40 8
15:45 10 20:45 9
15:50 8 20:50 15
15:55 8 20:55 12

Att-13

Day: Saturday
Date: 6/22/2019



Long Beach
(6391 E Pacific Coast Highway, Long Beach, CA 90803)

Att-14



Wednesday, May 16,2012 CITY: Long Beach PROJECT: In N Out Burger

AM Period IN ouT MAXIMUM QUEUE PM Period  IN ouT MAXIMUM QUEUE
00:00 12:00 31 25 15
00:15 12:15 30 15 15
00:30 12:30 52 50 13
00:45 12:45 25 138 29 119 8
01:00 13:00 29 29 12
01:15 13:15 32 27 13
01:30 13:30 18 23 8
01:45 13:45 X_ 79 X 79 7
02:00 14:00 8
02:15 14:15 7
02:30 14:30 8
02:45 14:45 6
03:00 15:00 6
03:15 15:15 5
03:30 15:30 4
03:45 15:45 5
04:00 16:00 16 19 6
04:15 16:15 12 17 5
04:30 16:30 14 14 3
04:45 16:45 16 58 10 60 6
05:00 17:00 19 14 5
05:15 17:15 20 19 7
05:30 17:30 19 19 7
05:45 17:45 11 69 21 73 5
06:00 18:00 17 20 12
06:15 18:15 X X 7
06:30 18:30 X X 10
06:45 18:45 X 17 X_ 20 12
07:00 19:00 10
07:15 19:15 11
07:30 19:30 7
07:45 19:45 6
08:00 20:00 8
08:15 20:15 6
08:30 20:30 9
08:45 20:45 10
09:00 21:00 12
09:15 21:15 16
09:30 21:30 14
09:45 21:45 15
10:00 22:00 14
10:15 5 22:15 13
10:30 8 22:30 12
10:45 7 22:45 12
11:00 3 23:00 11
11:15 6 23:15 13
11:30 19 25 7 23:30 9
11:45 21 40 27 52 14 23:45

Total Vol. 40 52 361 351

Daily Total
IN 401
ouT 361

PACIFIC TRAFFIC & TRANSIT DATA SERVICES

Att-15



05.19.2012

Saturday, May 19,2012 CITY: Long Beach PROJECT: In N Out Burger
AM Period _IN out MAXIMUM QUEUE PM Period __IN out MAXIMUM QUEUE
00:00 12:00 17 17 16
00:15 12:15 34 20 14
00:30 12:30 22 30 16
00:45 12:45 32 105 37 104 10
01:00 13:00 33 27 15
01:15 13:15 29 23 16
01:30 13:30 29 33 10
01:45 13:45 X 91 X 83 9
02:00 14:00 12
02:15 14:15 13
02:30 14:30 9
02:45 14:45 8
03:00 15:00 9
03:15 15:15 9
03:30 15:30 6
03:45 15:45 9
04:00 16:00 21 25 8
04:15 16:15 22 16 10
04:30 16:30 21 25 8
04:45 16:45 24 88 24 90 5
05:00 17:00 19 19 9
05:15 17:15 19 21 10
05:30 17:30 28 25 10
05:45 17:45 18 84 19 84 9
06:00 18:00 23 18 13
06:15 18:15 9
06:30 18:30 10
06:45 18:45 X 23 X 18 14
07:00 19:00 12
07:15 19:15 13
07:30 19:30 9
07:45 19:45 9
08:00 20:00 10
08:15 20:15 9
08:30 20:30 11
08:45 20:45 12
09:00 21:00 13
09:15 21:15 17
09:30 21:30 15
09:45 21:45 10
10:00 22:00 12
10:15 4 22:15 14
10:30 7 22:30 13
10:45 9 22:45 11
11:00 7 23:00 9
11:15 8 23:15 10
11:30 25 16 9 23:30 8
11:45 27 52 18 34 16 23:45 6
Total Vol. 52 34 391 379
Daily Total
IN 443
ouT 391

PACIFIC TRAFFIC & TRANSIT DATA SERVICES

Page 1

Att-16



Los Angeles
(9149 S Sepulveda Blvd, Los Angeles, CA 90045)

Att-17



05.16.2012

Wednesday, May 16th, 2012 CITY: Los Angeles PROJECT: In-N-Out Burger

AM Period _IN out MAXIMUM QUEUE PM Period __IN out MAXIMUM QUEUE
00:00 12:00 39 35 20
00:15 12:15 48 36 18
00:30 12:30 52 37 21
00:45 12:45 57 196 41 149 19
01:00 13:00 39 45 22
01:15 13:15 36 46 21
01:30 13:30 35 41 20
01:45 13:45 X 110 X 132 20
02:00 14:00 21
02:15 14:15 21
02:30 14:30 22
02:45 14:45 21
03:00 15:00 18
03:15 15:15 17
03:30 15:30 16
03:45 15:45 18
04:00 16:00 31 24 17
04:15 16:15 18 18 15
04:30 16:30 27 28 12
04:45 16:45 33 109 22 92 10
05:00 17:00 34 30 9
05:15 17:15 25 33 14
05:30 17:30 36 23 17
05:45 17:45 32 127 25 111 19
06:00 18:00 30 36 20
06:15 18:15 19
06:30 18:30 20
06:45 18:45 18
07:00 19:00 17
07:15 19:15 18
07:30 19:30 19
07:45 19:45 20
08:00 20:00 21
08:15 20:15 19
08:30 20:30 19
08:45 20:45 20
09:00 21:00 18
09:15 21:15 19
09:30 21:30 20
09:45 21:45 19
10:00 0 22:00 21
10:15 2 22:15 17
10:30 5 22:30 16
10:45 6 22:45 14
11:00 6 23:00 16
11:15 12 23:15 17
11:30 28 32 16 23:30 15
11:45 31 59 29 61 120 19 23:45 13

Total Vol. 59 61 542 484

Daily Totals
IN ouT
601 545

PACIFIC TRAFFIC & TRANSIT DATA SERVICES

Page 1

Att-18




05/19/12 CITY: Los Angeles PROJECT: In-N-Out Burger
AM Period IN ouT MAXIMUM QUEUE PM Period IN out MAXIMUM QUEUE
00:00 12:00 49 38 20
00:15 12:15 49 41 16
00:30 12:30 51 43 20
00:45 12:45 66 215 57 179 20
01:00 13:00 53 49 23
01:15 13:15 54 51 22
01:30 13:30 49 54 20
01:45 13:45 X 156 X 154 20
02:00 14:00 21
02:15 14:15 26
02:30 14:30 22
02:45 14:45 21
03:00 15:00 18
03:15 15:15 17
03:30 15:30 17
03:45 15:45 9
04:00 16:00 28 24 10
04:15 16:15 37 20 14
04:30 16:30 38 25 18
04:45 16:45 25 128 34 103 8
05:00 17:00 15 26 8
05:15 17:15 28 30 9
05:30 17:30 43 24 20
05:45 17:45 33 119 33 113 19
06:00 18:00 35 38 20
06:15 18:15 X X 19
06:30 18:30 X X 20
06:45 18:45 X 35 X_ 38 18
07:00 19:00 19
07:15 19:15 20
07:30 19:30 21
07:45 19:45 22
08:00 20:00 21
08:15 20:15 22
08:30 20:30 18
08:45 20:45 17
09:00 21:00 16
09:15 21:15 19
09:30 21:30 18
09:45 21:45 20
10:00 22:00 19
10:15 3 22:15 18
10:30 4 22:30 19
10:45 6 22:45 18
11:00 8 23:00 21
11:15 11 23:15 17
11:30 31 46 12 23:30 16
11:45 42 73 35 81 18 23:45 14
Total Vol. 73 81 653 587
Daily Totals
IN ouT o
726 668

PACIFIC TRAFFIC & TRANSIT DATA SERVICES

Att-19




Thousand Palms
(72265 Varner Rd, Thousand Palms, CA 92276)

Att-20



Location: 72265 Varner Road
City: Thousand Palms

MAX Queue Study
In-N-Out, Rancho Mirage

Time Queue
21:00 10
21:05 12
21:10 14
21:15 12
21:20 15
21:25 18
21:30 18
21:35 17
21:40 16
21:45 16
21:50 19
21:55 18
22:00 19
22:05 18
22:10 19
22:15 17
22:20 20
22:25 17
22:30 19
22:35 18
22:40 19
22:45 17
22:50 14
22:55 10

Time Queue Time Queue
11:00 12 16:00 7
11:05 14 16:05 6
11:10 15 16:10 4
11:15 15 16:15 9
11:20 16 16:20 8
11:25 14 16:25 10
11:30 18 16:30 9
11:35 17 16:35 7
11:40 17 16:40 5
11:45 13 16:45 10
11:50 12 16:50 11
11:55 14 16:55 10
12:00 17 17:00 10
12:05 15 17:05 9
12:10 14 17:10 10
12:15 13 17:15 14
12:20 16 17:20 11
12:25 15 17:25 12
12:30 14 17:30 11
12:35 14 17:35 13
12:40 16 17:40 12
12:45 18 17:45 9
12:50 20 17:50 6
12:55 15 17:55 7
13:00 10 18:00 11
13:05 9 18:05 12
13:10 9 18:10 11
13:15 12 18:15 12
13:20 9 18:20 16
13:25 8 18:25 12
13:30 11 18:30 17
13:35 12 18:35 18
13:40 13 18:40 16
13:45 10 18:45 15
13:50 7 18:50 18
13:55 10 18:55 15
14:00 14 19:00 16
14:05 13 19:05 18
14:10 19 19:10 19
14:15 21 19:15 20
14:20 18 19:20 17
14:25 17 19:25 17
14:30 14 19:30 17
14:35 14 19:35 14
14:40 6 19:40 15
14:45 7 19:45 16
14:50 9 19:50 16
14:55 12 19:55 12
15:00 12 20:00 10
15:05 13 20:05 6
15:10 7 20:10 6
15:15 8 20:15 12
15:20 10 20:20 13
15:25 9 20:25 17
15:30 11 20:30 15
15:35 13 20:35 13
15:40 14 20:40 15
15:45 13 20:45 11
15:50 11 20:50 8
15:55 9 20:55 9

Att-21

Day: Thursday
Date: 6/27/2019



Location: 72265 Varner Road
City: Thousand Palms

MAX Queue Study
In-N-Out, Rancho Mirage

Time Queue
21:00 12
21:05 11
21:10 9
21:15 13
21:20 14
21:25 15
21:30 13
21:35 16
21:40 18
21:45 15
21:50 16
21:55 14
22:00 8
22:05 12
22:10 16
22:15 19
22:20 20
22:25 14
22:30 16
22:35 14
22:40 11
22:45 9
22:50 6
22:55 10

Time Queue Time Queue
11:00 6 16:00 12
11:05 6 16:05 7
11:10 8 16:10 7
11:15 7 16:15 6
11:20 8 16:20 7
11:25 7 16:25 11
11:30 10 16:30 12
11:35 9 16:35 9
11:40 12 16:40 12
11:45 12 16:45 11
11:50 11 16:50 10
11:55 14 16:55 11
12:00 9 17:00 12
12:05 9 17:05 12
12:10 11 17:10 11
12:15 9 17:15 11
12:20 11 17:20 8
12:25 12 17:25 5
12:30 12 17:30 2
12:35 12 17:35 3
12:40 18 17:40 6
12:45 14 17:45 10
12:50 15 17:50 16
12:55 16 17:55 16
13:00 15 18:00 19
13:05 13 18:05 16
13:10 15 18:10 12
13:15 15 18:15 11
13:20 13 18:20 13
13:25 14 18:25 17
13:30 17 18:30 14
13:35 18 18:35 15
13:40 17 18:40 15
13:45 15 18:45 15
13:50 17 18:50 18
13:55 18 18:55 20
14:00 14 19:00 19
14:05 14 19:05 15
14:10 14 19:10 16
14:15 10 19:15 13
14:20 14 19:20 12
14:25 16 19:25 11
14:30 18 19:30 12
14:35 16 19:35 12
14:40 17 19:40 12
14:45 15 19:45 12
14:50 14 19:50 14
14:55 15 19:55 10
15:00 15 20:00 10
15:05 15 20:05 10
15:10 11 20:10 13
15:15 16 20:15 13
15:20 17 20:20 17
15:25 16 20:25 15
15:30 15 20:30 12
15:35 13 20:35 16
15:40 15 20:40 17
15:45 11 20:45 19
15:50 14 20:50 17
15:55 14 20:55 16

Att-22

Day: Saturday
Date: 6/22/2019
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