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• Calls for Service
• Arrests Crime Data

• Crime Data
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• Arrests Data
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Calls for Service
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Calls for Service
By Priority

Priority 1: Calls where life is being threatened and requires
officers to respond code 3 (lights and sirens). For example: medical
assists, injury traffic collisions, robbery in progress, domestic
violence in progress, etc.
Priority 2: Urgent calls that do not require officers to respond
code 3. Such as shots heard, forgery in progress, 911 hang‐ups, etc.
Priority 3: High‐priority calls that are not in progress, do not
require a code 3 response, at least 15 minutes cold, and life is not
threatened. Such as Vandalism in progress, neighbor disputes,
grand theft auto, etc.
All Other: Lower priority calls that do not require an urgent
response, cold calls and non‐urgent calls that may just require a
notation in our software. Such as fireworks, drug activity, illegal
dumping, found property, etc.
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Calls for Service
Types of Calls

Self‐Initiated: Calls initiated by the
officer.

Non‐Emergency Calls: Calls received
via the Police Department’s non‐
emergency number.

In‐Person: Calls related to, theft,
fraud, burglary, found property, etc.

911 Calls: Calls received in the 911
dispatch center. Calls related to
disturbing the peace, assault,
battery, weapons offense, etc.
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National Incident Based 
Reporting System

The National Incident Based Reporting System
(NIBRS) was implemented on January 1, 2021 to
improve the overall quality of crime data
collected by law enforcement. Incident‐based
data is information about victims, offenders,
times, and locations for one or more offenses in
the occurrence.
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Arrests
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Traffic Report
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Traffic Offense/Violation: A vehicle or traffic code related
offense.

Non‐Injury Traffic Collision: Traffic collision where the
parties involved did not report injuries.

Injury Traffic Collision: Traffic collision where the parties
involved reported injuries.

Hit & Run Traffic Collision ‐ Misdemeanor: A traffic collision
where one of the parties involved fled the scene.

Hit & Run Traffic Collision ‐ Felony: A traffic collision where
one of the parties involved fled the scene.

Fatal Traffic Collision: A traffic collision where a party
involved was fatally injured.

Driving on Suspended/Revoked License: A traffic stop where
the driver was driving with a suspended or revoked license.

DUI – Alcohol or Drugs: Where the driver is found to be
under the influence of drugs or alcohol.



Investigations
Felony Cases
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Active: A case that is open and being worked
on.

Inactive: A case where all leads have been
exhausted and there are no workable leads.

Closed: A case is closed when it has been
forwarded to another agency, the statute of
limitation has ran, determined to be a civil
matter, citation diversion, etc.

DA Reject: A case that is rejected by the
District Attorney’s Office.

DA Filings: A case that has been filed with the
District Attorney’s Office.



Investigations
Misdemeanor Cases

Special Directive Reject: A case that has been
rejected because of directives established by
the District Attorney.

DA Reject: A case that is rejected by the District
Attorney’s Office.

Closed: A case is closed has been filed by the
DAs office or the City Attorneys office.
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Alan Sanvictores
Chief of Police

Asanvictores@monroviapd.org


